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Dear Ms Maguire,

Thank you for your letter, received on 16™ April, detailing the matters where further information is
required by the Committee.

In our letter dated 16" April, we provided significant detail in relation to many of the matters
requested in your letter. Effectively our letters ‘crossed’ in the post. In the interests of completeness
and for ease of reference we have, in this letter, included a full response to all of the information
sought in your letter of 16™ April as well as some additional items we noted from the Committee’s
meeting on 10" April. This letter, therefore, subsumes and replaces our letter of 16™ April.

In the course of our opening statements to the Committee on 10™ April 2014, we sought to make
the Committee aware of the Rehab Group’s commitment to provide as much information as
possible, within the law, in respect of matters related to public spending. During the meeting we
provided a great deal of information to the Committee and it is our hope that the points raised
below will address the outstanding matters required by the Committee.

1. A note on the salary payments made from the Rehab Group to include the cost and the
number of recipients in 2013

In response to a query from Deputy Kieran O’Donnell, the total salary payments from the parent

company, the Rehab Group, were €4,264,000 in 2012. This comprises the salaries of approximately

75 people involved in essential shared services to Rehab Group companies in the areas of IT, finance,

human resources, property, policy and service compliance, health and safety, risk management,

communications and public affairs and internal audit.
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2. A note on the IR issues that arose and the settlement by Rehab to a former staff member
involved in Rehab Enterprises (Mr Horgan) as referred to in the Industrial Relations News of
16" February 2011

The article published in Industrial Refations News on Thursday, 17 February 2011, details a case
that was taken to the Labour Court in respect of the employee representative in an internal
disciplinary case. The Labour Court found that if Rehab, as the employer, required the appointment
of an alternative employee representative for the individual, it would need to finance this itself. As
this was an internal employee relations matter no further information is available. As noted at the
Committee, the individual involved in this case no longer works for the Rehab Group. There were
questions at the Committee about a settlement payment but this detail is confidential and cannot be
disclosed.

3. The value of the fees paid to KMCS for professional services while its partner (Mr Keogh) was 2
member of the Board

KMCS is a Quantity Surveying firm. Mr. Keogh, now a former Rehab director, was a partner in that

firm but he stood aside from any work related to Rehab. The firm was involved in a number of large

building projects at the time and it, therefore, had the skills that Rehab required and was engaged to

undertake work, following a tender process.

Mr Keogh was appointed to the Rehab Group Board in 1996 and resigned in 2012. All fees paid to
Keogh McConnell Spence (KMCS) during those years were disciosed in Rehab Group’s Annual
Accounts, lodged with the Companies Registration Office, and were as follows:

(Year  |eooos | [ooes .. 2 2
11996 |0 | | 2005 0 o
fagar | "N ¢ | | 2006 o
BT T | 2007 0
ECT I T | 2008 12

2000 0 | 2009 0

| 2001 [0 | 2010 46

2002 [0 2011 29

2003 il N

4. A note on the circumstances surrounding the registering the domain name irelandfirst.ie by a
Rehab Group IT staff member

A member of the Rehab Group IT staff was requested by the then Chief Executive to register the

domain name. We understand that the domain name was never used. The registration process took

approximately one hour’s work to complete. The cost of registration was €55.54 inclusive of VAT.

5. The amount of funding received by Rehab Group from charitable donations associated with
charitable events including:
5.1 The percentage of money that goes toward salary payments from the total
amount of money received from charitable donations
5.2 A breakdown of the total funds of the Rehab Group to include the ratio of
taxpayers’ money compared to charitable donations and commercial activities

It is proposed to deal with Question 5.2 first as it informs our response to 5.1. The following is the
ratio of income to the Rehab Group company in the year 2012 (exclusive of CLF).



| Descriptor _Value (in‘000s) | Percentage ]
| Sharedservices  €4746  1522%

- Other income and contribution €2,764 0 30.4%

_Charitabledonations €158 | 17.4% '
Total [ €9,092 ~ l00% |

In response to Question 5.1, funds raised locally for, and by, Rehab’s services are distributed at local
level, in the main. Fundraised income is used to enhance services through the purchase of
equipment, IT equipment, vehicles, the construction of sensory rooms and gardens and also as
contributions to capital projects. In the main, the Rehab Group does not use fundraised income to
fund the salaries of frontline staff. These salaries are funded through contracts from the relevant
state agency.

As you will see from the table above, in 2012, the Rehab Group received €1,582,000 in income raised
from charitable donations from the Care Trust. This money contributes to the provision of essential
shared costs in areas such as IT, finance, human resources, property, policy and service compliance,
health and safety, risk management, communications and public affairs and internal audit. It is not
possible to define the specific percentage of charitable income which goes towards salary payments
for Rehab Group staff who provide essential management and support services to Rehab Group's
frontline services, which are fundamental to the delivery of those services.

Further details in relation to the charitable donations received by the Rehab Group through Rehab
Foundation are provided in our response to Question 14 below.

6. A note onthe Rehab Group’s whistie-blower policy

Rehab Group developed its Whistleblowing Policy in 2010. It became effective on the 6th September
2010. In order to provide for the different legislation which exists in both jurisdictions a separate
policy and procedure is in place for Ireland and the UK.

In line with all policies within the Rehab Group Policy Framework, policies are reviewed after a three
year period. Policies are occasionally reviewed earlier if an issue arises in relation to the content of
the policy or if a change in legislation or regulation requires the content tc be amended.

Two reports have been made under the Rehab Group Whistleblowing Policy since its introduction in
September 2010. These reports were made in the UK and related to activities in the UK.

The current Whistleblowing policy commenced its first review in September 2013. In light of
imminent changes in legislation here in Ireland, this review is still ongoing. It will include feedback
and input from the following:

e Board representatives

e Participants in Whistleblowing reports raised to date

e Rehab Group Internal Audit and

e Representation from the senior management team

All staff will be consulted on the final draft prior to it coming into effect. The target time frame for
completion of the review is May 2014. A copy of the Rehab Group Whistleblowing Policy is attached.



7. Details of the discussions regarding the possible move of the Rehab Group’s head office to
Clonskeagh. Details of the members of the sub-committee board, at the time of the discussion,
to be included

In 2003 and 2004, The Rehab Group considered the possibility of moving premises to a building
which could better accommodate its office needs.

A sub-committee of the Board was established to consider the possibility of moving Rehab Group
Head Office. Its members were Enda Marren (deceased), Joe Treacy, John Hussey and Chief
Executive at the time, Frank Flannery. A premises in Clonskeagh was identified as a possible site for
relocation.

In the course of the Rehab Group Board meeting heid on 1" November 2004, a discussion took place
in relation to the possible move of the Rehab Group head office to Clonskeagh. At this meeting it
was agreed not to proceed with the move to Beaver House in Clonskeagh. The Chairman advised the
Board that the Group Management Team (GMT) was now of the opinion that the identified premises
would not support the Group's office requirements into the future. The Board Sub-Committee
established to consider the move, therefore, recommended that the Beaver House acquisition
proposal be removed from the Group’s agenda.

The Sub-Committee’s proposal that the Rehab Group should not proceed with the acquisition of
Beaver House, Clonskeagh was proposed by Mr C Allen (deceased), seconded by Ms P Cremin and
the Board unanimously agreed that the recommendation from the Sub-Committee not to proceed
with the acquisition of Beaver House, Beech Hill Office Campus, Clonskeagh, be adopted.

An extract of the minutes of a Board meeting which took place on 1% November 2004 in respect of
the possible move of the Rehab Group’s head office to Clonskeagh is attached.

8. Confirmation of the number of companies, within the Rehab Group, who are registered as
charities

In the chart provided to the Committee at its meeting on the 10" April, 14 charities were identified

within the Rehab Group, seven in Ireland and seven in the UK.

9. Confirmation of the name of the director of TBG Learning who received £85,000 in 2010

In a response to a question from the Chairman at the Committee meeting on 10" April where Mr.
Poole was asked whe was the director who was paid €85,000 in 2010 from TBG Learning, Mr. Poole
stated (from memory) that he thought it was related to an employee who was also a director of that
company, who was resident in the UK and who was the Managing Director.

For clarity we are attaching page 13 of those accounts. Note 4 lists directors who were paid and one
was paid between £80,001 - £85,000. The actual amount paid was £81,085 and is referred to in note
3 as Directors’ emcluments for executives. During the hearing, Mr Poole noted that this director was
an employee of the company, resident in the UK and was the Managing Director. This was incorrect.
The individual involved was the Financial Controller of TBG Learning and not the Managing Director
but he was a full-time employee and resident in the UK. This individual no longer works for TBG
Learning and it has, therefore, not been possible to contact him in order to seek his permission to
disclose his name in response to this query.



10. Confirmation of the person who instructed that the remuneration of senior staff salaries
should not be disclosed to the PAC

in light of the committee’s interest in this issue Rehab has specifically sought the permission of each
individual whose personal data was included in the information provided by the HSE to the Clerk of
the Committee for it to be released to the Committes. In the interests of the organisation thase
individuals have given their permission for the information to be disclosed. Many individuals within
the Rehab Group have been subject to undue professional and personal attention in recent weeks
and we woulid ask that the privacy rights of these individuals are not further impacted by virtue of

thiz veluntary disclosure

The information sought by the PAC from the HSE was provided to the HSE spacifically for the
purpose of validation, and the consents given by individuais to relezse their personal data related to

the MSE's validation process alone. Rehablare informed the H5E of this in a letter to the HSE 1o
ensure that Rehablare remained compliant with the law. in doing so, Rehablare meant no offer
to the members of the Public Accounts Committee and sought anly to fulfi! its responsibilities, under

the law, as the Data Controller of the personally sensitive information.

The history of this is that on 20" February 2014, Rehab’s Director of Heaith and Social Care Services
provided the HSE with information that it had requested in respect of RehabCare salaries equivalent
to or above Grade 8 on the Department of Health's consolidated pay scale. The letter referenced by
the Chairman of the Public Accounts Committee, at the Committee’s meeting on 0™ Aprii, is the
cover note which accompanied this information. This letter laid out the specific purposes for which
the information was provided, in accordance with requirements under legislation.

Prior to providing this information to the HSE, RehabCare sought advice from the office of the Data
Commissioner which advised that such information constituted personal, sensitive data and could
only be provided to the HSE with the individual’s consent and then oniy for the specific purpose
detailed in the request for consent. On foot of this advice, RehabCare obtained consent for the
disciosure of salary information to the HSE individually from the relevant staff. in giving consent,
these individuals confirmed that the information was to be used solely for the purposes of validation
by the HSE under the Service Level Agreement, '

RehabCare’s service arrangement was submitted to the HSE and signed after an adjustment to
Schedule 6. Subsequently the Service Schedules, including Seniar Staff Remuneration Templates
were made availabie by the HSE to the PAC, and this information was then uploaded to the
Qireachtas website in January 2014. This disclosure amounted to an inadvertent breach of the data
privacy rights of the employees and it was cause for concern for both RehabCare and relevant staff.
When RehabCare was asked to provide even more detailed personal information in order to fulfil its
obligations as a Data Controller and to ensure that the HSE was fully aware of the conditions which
attached to the disclosure of the information, it was necessary for RehabCare to explicitly state that
there was no consent for the disclosure of the personal information to a third party, including the
PAC, in the cover letter which accompanied the information tc the HSE. As stated above, RehabCare
sought only to fulfil its responsibilities, under the law, as the Data Controlier of the personally
sensitive information and any offence caused to the committee was entirely unintentional and is
regretted.

This cover letter was included in the information provided by the HSE to the Clerk of the Committee
on the 27th February. Due to the personally sensitive nature of the information and the conditions
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under which consent for the release of personal sensitive information was granted, Rehab was not,
under law in a position to comply with the Committee’s reguest, received on the 14th March, to
distribute the information provided by the HSE to the Clerk of the Committee. As part of our
disciosure of all salaries over €65,000 in line with SORP, published on the 11th March 2014, Rehab
provided the information relevant to the salaries involved in banded form to the Committes.
Separately, specific permission for disciosure of the information heid by the HSE 1o the PAC has now
been sough‘f and obtained from each retevant individual, as cutlined in the first paragraph of the
response to this guery above.

11. The total amount paid to consultants sach year for pubiic relations

One of the Rehab Group's key strategic objectives is tc advocate effectively 1o approepriate
audiences on issues that affect people with disabilities, other marginalised groups and the Rehab
Group, in support of Rehab Group’s mission. Throughout its nearly 70- vear his Rehab |
sought to promote positive messages about people with disabilities, their skills

in doing so, the Rehab Group has played & significant roie in improving the par
with disabilities in our society.

oy
R

-f,

in order to effectively discharge this objective, the Rehab Group accesses external PR advice and
services in order to maximise its resources in raising awareness of the achievements of its clients and
of its work both locally and nationally. Such PR advice is contracted for specific project purposes or is
retained for day-to-day support from a number of different consuitants.

in preparing a response to the Committee's reguest for the total amount, excluding VAT, paid to
consultants for public relations for each year we have provided details of fees in the years 2011,
2012 and 2013. We trust that it will meet the Committee’s requirements.

12. A note on the establishment of the enterprise Complete Eco Solutions to include whether it
was established purely to facilitate this importation of material fo be used to make coffins by
Rehab Enterprises and in respect of this business initiative, the foliowing:

12.1  Details of available email correspondence between relevant parties,
12.2  Details of the attendees of the meeting on 18" December 2008 and the outcome
of the meeting

The Rehab Group is not in a position to confirm if Complete Eco Solutions was established purely to

facilitate this importation of material. It is possible to confirm that the name Complete Eco Solutions

was not referenced in any of the Board meetings where the matter of the coffin business was
discussed.

In relation to Question 12.1, according to archived email communications it is possible to confirm
that on 18 December 2008 at 14:14, Mr Horgan sent Ms Kerins an email containing a document



! .
T v *Lll HEh o aklal =CTNENS LN 4 St | pptriner I b ol D] TS T =i
0 e |'||" n Owvrgem :?_.-'uq_L 1 N -uﬁ-j wr el W LR I SRR (NE &1yl i
=y I"J By j4 o - YARE 47 LT O et el i Ly vnd Tt (=l =t 1=
eifrmt | it i sl S T g ol O [T N Twae 1 -45._ Youn o 110
i I = |_|{| B . gt Jml = CET = = Ly P
] D R jl‘j' il ”r"" S el 1 T T 1 '-n— |
fo1 o sl Ay e = L =l =
J i S ¥Rl B ﬁ
S CTITR IS S ohs V=l reas W it e (1 e, T S R TS
ol IV N0 TS GrpAL e ] o ll_\_ AL —_—
e -A « :b'l T’ I (Y T T T e i v st e ilmell BN ik
1-l_|_”'|. AT Il | =il B - r_ i 1 N A I
S TSR SR e o s B el Tl
-:m- | ‘ = I| N R L Jpesnly g e _..F— I TR
IJ frering WL, LS =

gt
”I.%;” 51
= jRas sl

AT f:h*:~-ﬂ Ineclsl NS T -.rnr—_-!-1n-1.q-m‘:-1..~I.r--— i i
W

Ty el oW e ey B S0 SN |l AU )T ety
|:“-'lt1'?'r-ﬂ‘aﬁ' oA I isatas AR A MRS v i STk Tebed e N

| T LTy 11 ==t B Hu¥amir s woe 88 oo pell phoust e -

| |

Tnli _I[I dl o '||L||||||.|_|_t|j] | L. i+ dmnlﬂ':.ﬂ]ljm‘ A 4 PRI =

b sty el e s e AL S S e A 1) b Dbk ]

o T 1= ] g S gy el T ™ R ag ﬂh MY vuas B

i ﬂnh‘tﬁ |Ia‘lTrrr'vbcmnilun-r}:-"mﬂlnl_nﬂmmﬂunmu =f
|

By 27 =y g - m%mdmwfm%
m'ﬂw—h\!-m et i s i s dirt? Y Ssmren of bve =aipesa tad i =4

fnmvuiey | nawrsd Eo o ron g gy eme sligleys o s L,

g
N HIHI'P&L!#W “BE v | e a0 b clwhieth ot W dledyE LT

et e lin
i '1[:_: -pus rh-nl Sy e S TN AT A o e HaTn e Y G T e =NNIne
el Tillral ILLI!: 11| } 157 URERIRY Yoo ST [RIn SRR (11 Rl T | (1TSS YV LT R [ TR T U PP
| oy iR e RSt A Sy i lreod A Saly e oo 0 S
| | ) [T YN SITY
Tﬂl[la"lm_._l'l' !‘Ill‘ iml' T .'||u|!'ﬁ||1_|_|l||||u_| [ TR AT U1 T whu_t 1 B0 (ral |.:J LI

o el Che o e s letggiots SRS R] 0w DRY eyt B2 | 0=t




entitied Coffin Business Plan, December 2009. Records suggest that this document was not opened
by Ms Kerins until Saturday, 19" December.

In relation to attendance at the meeting on the 18™ December, requested in Question 12.2, Mr
Poole’s emails shed no further light on this matter. He cannot recall definitively and has no record of
the attendees at the meeting. A copy of Ms Kerins’ diary indicates an entry in her diary of a meeting
with Mr Horgan at 3pm on 18" December 2009, we cannot confirm whether this meeting took place
or what the agenda, if any, was. There are no minutes of the meeting to record who was present or
what was discussed.

Following a request from the Committee, we carried out a full traw! of our email archives, we can
also confirm that there was only one further email between Ms Kerins and Mr Horgan which
referred to coffins. It was sent by Ms Kerins on 25" November 2009 to both Mr Horgan and Mr
Poole requesting a meeting the following Friday (27“) to discuss three issues: a forthcoming joint
venture, a forthcoming submission to a tender and coffins. There is no confirmation of whether this
meeting ever took place. However, at that time, Rehab Enterprises was in the process of entering a
significant joint venture which concluded on 1st December 2009. Considerable time was spent
discussing this matter during that period.

13. Confirmation of the current hourly rate paid to staff providing home help services

Home care services in Ireland are delivered either directly by the HSE or through contracted not-for-
profit and for-profit providers. In general, the highest hourly rates across the sector are paid by HSE
to its own staff, with lower rates typically applying to homecare staff of not-for-profit and for-

profit providers, who compete for the contracts that are tendered by the HSE.

RehabCare, through its brand Carelink, currently employs approximately 180 Home Support Workers
and they earn either €11.87 or €13.19 per hour depending on when they commenced employment.
While this hourly rate is lower than that paid by the HSE, it is higher than that paid by many for-
profit providers against whom Carelink is competing in public tendering processes.

In recent years, the HSE has begun to implement public procurement in the provision of home care
services in order to drive down costs in the sector. Where Carelink has participated in a tender
process, feedback received has indicated that it has lost out on the basis of price. In addition to a
higher hourly wage rate, CareLink’s costs are higher than other for-profit providers because it aiso
pays for staff training, travel costs and double time on Sundays and bank holidays as well as pension
costs of 6%, which many for-profit providers do not pay. RehabCare staff also have better annual
leave and sick leave entitlements than many for-profit providers. In addition, Carelink continues to
offer minimum 15-hour per week contracts while the HSE has just started to offer 10-hour contracts
having previously only offered zero-hour contracts. Many for-profit providers also only offer zero-
hour contracts. This means that Carelink staff are guaranteed income equivalent to 15 hours per
week.

In an attempt to ensure it can continue to participate in an increasing competitive market, Carelink
has worked to reduce its hourly rate for new entrants and since early 2012, following discussions
and agreement with SIPTU, the hourly rate changed to €11.87 per hour. This rate remains higher
than that paid by for-profit providers.

14. An itemised account of the funds flowing in and out of the Rehab Foundation Company



In response to this question, a copy of Rehab Foundation’s financial statement for 2012 as well as a
summary of its income and expenditure account for 2012 is attached.

15, Confirmation that Rehab Group staff members are paid according to national and / or public
sector pay rates

In its provision of services to state agencies such as the HSE and SOLAS, Rehab Group’s divisions are

increasingly required to enter competitive tendering processes with private providers. For example,

since 2005, we have been required to submit proposals and bids to provide services on behalf of the

HSE. We have been successful in these tender processes because we provide high quality services

which are value for money for the taxpayer.

On 10" December 2013, Barry O’Brien, National Director of Human Resources issued a letter to
all Section 39 organisations requesting that all agencies in receipt of public funds would have
due regard for overall Government pay policy. In its Circular 11/2013, the Department of Health
defined remuneration as “basic salary, allowances and all other benefits in cash or in kind, together
with general terms in regard to superannuation, holidays, sick leave etc. approximating to health
service norms”.

In this context, the Rehab Group does take cognisance of the salary levels of similar positions in the
relevant state agency, as well as similar positions in competitor organisations, both Section 39 and
for-profit, private providers. in doing so, we endeavour to provide terms and conditions to our
employees, which enable us to attract the best staff, while also being competitive in the market
place.

As an independent organisation, our staff do not benefit from some of the benefits extended to
equivalent public sector workers. For example, the Rehab Group offers a defined contribution
pension with an employer contribution of 6%. In December 2012, the Rehab Group informed of the
decision to cease sponsorship of the Defined Benefit Pension Scheme, which commenced a wind up
process in March 2013. As a resuit the benefits available to employees who had commenced work
with us prior to 2005, were reduced.

However, pay is recognised as being broadly aligned to public sector pay for the purposes of
increases and reductions. Benchmarking increases were applied to staff in both RehabCare and NLN
in the period 2003-2005, as were pay cuts in 2010 following a requirement by our funders that pay
be reduced in line with pay reductions in the public sector. In the Labour Court determination on
this matter the Court identified that there is a “de facto alignment” with the public sector for the
purpose of pay adjustment and it was subsequently found that the fina ncial circumstances of the
employer necessitated pay reductions, following an independent review of the Group’s accounts
undertaken by a body selected by the trade union.

We believe that our funders are satisfied that we deliver value for money. At the Public Accounts
Committee on Thursday, 27" February, Tony Q’Brien, Director General of the HSE stated that “In a
situation where a funding arrangement under section 39 was reclassified as coming under section 38,
the cost to the State of providing that service would likely increase in a material sense in the
immediate and long term due to increased public sector numbers, pay rates and pension costs as well
as a loss of the current flexibility around development and reorganisation of services. No such
reclassification has taken place in recent years”.



Also on the 27" February 2014, Mr. O’Brien said, “If the public pay policy applied on a compulisory
basis in the section 39 agencies, that would require us to take a view on job size and where it would
sit in a public sector pay scale. While those agencies are asked to have due regard, they are not
strictly speaking obliged to do that. It is important to stress that if we applied full public sector
norms, in many instances it is likely that we would find that the range of benefits available to staff in
section 39 organisations are below those that would apply if they were in section 38 or public
agencies. There was some discussion earlier about defined benefit pension schemes. Such schemes
would be absolutely standard for the vast majority of staff in section 38 organisations, and would be
more exceptional in current day terms for section 39 organisations. We do not see like-for-like
benefits, so doing exact comparisons is not really practicable. Equally, it is not in the public interest,
or in the interest of the HSE as the funding body, to seek to drive section 39 organisations into being
equivalent to section 38 organisations, because that would inevitably reduce the flexibility of that
service provision and increase the cost of it in an overall sense. ”

Additional matters

1. Descriptions of the service provided by Mr Frank Flannery in the period 2007-2013

The nature of the work carried out by Mr Frank Flannery was as follows:

Frank Flannery represented the Rehab Group internationally, as directed, in particular in respect of
membership of Workability International and the European Platform for Rehabilitation (EPR) and
provided advice on all matters relating to the Group’s activities. In addition Frank Flannery advised
the Rehab Group on key developments affecting its business. The key areas of activity were:

Workability International
“Workability International is the world's largest body representing providers of work and
employment services to people with disabilities”.

e To represent the interests of the Rehab Group and in particular Rehab Enterprises
e To advise Rehab Group staff on Workability issues
e To evaluate, with relevant staff, Workability’s impact and opportunities

European Platform for Rehabilitation (EPR)
“EPR is a network of leading European providers of rehabilitation services to people with disabilities
and other disadvantaged groups”.

o Torepresent the interests of the Rehab Group
e To advise staff on EPR issues
e To evaluate EPR’s impact and opportunities

EQUASS

“The European Quality in Social Service (EQUASS) aims to enhance the personal services sector by
engaging service providers in quality, continuous improvement and by guaranteeing quality of
services to service-users throughout Europe”

e To support the EQUASS Awarding Committee and promote EQUASS as a European standard
within the EU and the not for profit sector in Ireland



Public Affairs
To provide public affairs support to all companies of the Rehab Group, with particular concentration
on the following:

e Policy on health, employment, fundraising, environment, education and finance

e Engagement with key stakeholders on policy issues relating to the Rehab Group companies
e Engagement with key politicians on issues of concern to the Rehab Group Companies
e Such other support that may be required by the Chief Executive from time to time

Having reviewed the invoices issued to the Rehab Group by Mr Frank Flannery, they include the
following:

e Meeting with Government officials regarding Charity Lottery Fund issues

e Various meetings with the CEO and colleagues regarding the legal action around the Gambling
Control Bill and the Rehab Lottery submission on the Bill

e Attendance at Heidelberg in respect of Rehab Group and EPR for two days

e Attendance at meeting in Amsterdam regarding European Platform for Rehabilitation covering
three day period

e Attending European Platform for Rehabilitation business in Brussels for two days

e Attendance at Workability International Board meeting

e Various meetings with Chief Executive of Rehab Group

e Attending European Platform for Rehabilitation business in Brussels for two days 10" and 117
lune

e Various meetings with reference to legal action around the Charity Lottery Funds

e Various meetings including two days attendance at the Judicial Review at Four Courts

e To give advice as required for time to time on business development and acquisition’s within
Rehab Enterprises

e Successfully lobbying in respect of Charity Lottery Funds

o Lobbying with the Department of Education and Department of Social Protection in respect of
the activities of National Learning Network and TBG Learning

e International representation for Rehab Group including attending all relevant meetings,
international and national and

e Undertaking all relevant consultations with Rehab Group Chief Executive and relevant staff
members.

2. Consultancy Payments to Directors

In his opening statement Mr Keith Poole made reference to media coverage of payments to
Directors of Rehab Group. Mr Poole clarified that no remuneration has ever been paid to a board
member of the Rehab Group Board in respect of their roles as Directors of that Board.

He further indicated that in recent years fees had been paid to certain directors or their firms for the
provision of services. These included quantity surveying, publications and editing.

in the course of questioning Mr Poole was asked by the Deputy McDonald (p37) to clarify what he

meant in relation to these directors, asking who the directors were, the total value of the fees paid
to them and the time line involved, if possible.
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Mr Poole responded giving details in relation to Mr Keogh who was a partner in a quantity surveying
firm, KMCS and Mr Lambert who was involved with Insight magazine.

In the media on Monday the Chairman of PAC expressed concern that payments to another former
Rehab director reported in a Sunday Newspaper had not been disclosed to the meeting.

There was no intention to withhold information from the Committee. The fees reported on Sunday
arose between the years 1994 to 2005 and related to management consultancy services. They were
disclosed annually in the company’s accounts and have been the subject of media reports on a
number of occasions including a report in January 2014.

Mr. Hussey worked virtually full time for the Rehab Group from 1994 to 2005 providing
management consultancy services during a time of rapid growth across all its activities. Services
included group re-organisation, corporate re-structuring and strategic development. A primary focus
was acquisition strategy, business development and management oversight in the UK where the
Group had identified significant business opportunities.

Clarifications
The following clarifications are proposed in respect of the transcript of the meeting.

Declan Doyle’s membership of Rehab Enterprises Board.
We can confirm that Mr Declan Doyle has been a member of the Rehab Enterprises Board for almost
five years,

Delegated authority (p22)
Mr Keith Poole would like to correct his response in respect of the delegated authority of the Chief
Executive.

All entities within the Rehab Group produce an annual budget which is reviewed at subsidiary board
level and then consolidated and presented to the Group Board for formal approval in
November/December prior to the start of the New Year. Each Executive Director, including the CEO
has their own areas of responsibility and has control and authority over their income and
expenditure budgets. Divisional management teams and subsidiary boards review accounts on a
regular basis. The Group Board receives and reviews monthly consolidated accounts.

Purchase / supplier invoices are approved at an appropriate level within the organisation prior to
being entered into the accounting system. Once approved the invoices are processed for payment in
the monthly creditor payment run. This payment run is done electronically via online banking and
requires two authorised users’ approval. The list of payments would be printed and presented to the
authorised users prior to authorisation being processed. The authorised user would be familiar with
the suppliers and can ask to see specific invoices on the run if there are unusual amounts or new
suppliers. Manual cheques are discouraged but are used when there is a need and also require two
authorised signatories.

Ms Kerins had full authority to sign off on invoices being processed through the income and

expenditure account and could approve capital transactions up to €250,000 per project net of grants
receivable.
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A copy of the delegated authority to management is attached together with the delegated authority
matrix for signing within the Rehab Group. Obviously these will be reviewed in the context of Dr
Eddie Molloy’s work to ensure they adhere to best practice for an organisation of Rehab’s scale.

Remuneration for Mr Liam Hogan (p 73)

At the Committee meeting on 10% April 2014, Mr Liam Hogan asked Mr Poole to confirm the
remuneration he received for his role as Director and Chairman of Rehab Council (a former
subsidiary of the Rehab Group). Mr Poole has confirmed that Mr Hogan received €19,050 per annum
for his role as Chairman of Rehab Council and that this arrangement ceased in 2006.

| would like to thank you for the opportunity to clarify these matters. in the course of our
appearance at the Public Accounts Committee on Thursday, 10™ April, the Rehab Group sought to
provide as much information as possible, within the constraints that we find ourselves. Here, we
have endeavoured to provide outstanding information that the Committee requires, in addition to
clarifying a number of issues which emerged during and following the Committee meeting. We
would be grateful if the Committee could advise us of any outstanding matters which it requires our
assistance with.

| would also like to take this opportunity to acknowledge receipt of letter dated 17" April from Mr
Ted McEnery. A further letter in relation the matters raised in this letter will follow shortly.

Yours sincerely,

r‘\ y :i f .r“\-—"7
(oIl

A ]

-~

BW Kerr
Chairman
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RehabGroup

HIVeSHnG o Poopde . Changiog Perspeive

Certified extract from Board minutes of a meeting held on 1/11/2004.
“4.1 Beaver House, Clonskeagh

4.1.1 The Chairman announced that the sub-committee, comprising Messrs. Treacy, Hussey, Marren
and Flannery had met prior to this Group Board meeting, to examine additional information now
available on Beaver House, Clonskeagh. Mr, Poole and Mr. Keogh were also invited to attend that
meeting.

4.1.2 The Chairman also noted a letter received this day from McCann Fitzgerald Solicitors stating
that the vendor’s intention was not to proceed with the sale of Beaver House if contracts were not
signed by Rehab Group 3" November.

4.1.3 The Chairman advised the Board that, as the Group Management Team (GMT) was now of the
opinion that the premises would not support the Group’s office requirements into the future, the
Sub-Committee was recommending that the Beaver House acquisition proposal be removed from
the Group’s agenda, Mr. Flannery added that, on reflection by him and the GMT, Beaver House,
Clonskeagh would not support the organisation’s head office accommodation reguirements into the
future and that it must continue its search for alternative options.

4.1.4 Following discussion Mr. Allen asked if, in fact, the Board Sub-Commiittee was recommending
that Rehab Group should not proceed with the acquisition of Beaver House and if this was the case,
then, as a matter of procedure, this proposal should be formally tabled and decided by a vote.

4.1.5 The Chairman confirmed that the proposal from the sub-committee to the Rehab Group Board
was that Rehab Group should not proceed with the acquisition of Beaver House, Clonskeagh for
reasons stated above. On the proposal of Mr. Allen, seconded by Ms. Cremin, the Board
unanimously agreed (by a show of hands) that the recommendation from the Sub-Committee not to
proceed with the acquisition of Beaver House, Beech Hill Office Campus, Clonskeagh, be adopted”

tehgh Group | Sandyinond
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RehabGroup

Investing in People, Changing Perspectives

DELEGATED AUTHORITY TO MANAGEMENT:
(approved 21 May 2007)

The Group Chief Executive is responsible for the overall management of the
Rehab Group under mandate from the Group Board. The Group Chief
Executive will be assisted by a Group management team which will consist
of senior executives nominated by the Chief Executive.

The Group Chief Executive assisted by the Group management team will:

1.

Propose periodic strategic plans, annual business plans and budgets
for approval by the Group Board. The budget presented will be a
three way budget showing the revenue account, capital expenditure
and cash flow for the Group. The Board should be made aware of the
key assumptions and variables underlying the budget. The Board
also needs to understand the cash flow implications of any budget
being approved;

Implement the strategic plans and the annual business plans and
budgets as approved by the Group Board;

. Develop and implement all operational policies and procedures

necessary to maintain good governance, ensure regulatory
compliance and achieve the strategic objectives of the Group;

. Approve capital transactions up to a limit of €250,000 per item or

project, net of grants receivable (or such other amounts as the Board
from time to time may approve); Management will continue to report
capital items below this limit to the Board.

. Submit to the Group Board, for approval, property leases where

commitment exceeds ten years or €500,000 over the lease term;

Submit for approval to the Group Board all business acquisitions,
mergers, takeovers or joint ventures;

. Take all necessary decisions and actions to ensure implementation of

Group Board decisions and the achievement of Group strategy.

. The Chief Executive reports to the Board and shall at all times keep

the Chairperson of the Board for the time being, or in his/her
absence, such other member of the Board as may be designated for
that purpose, fully informed of the business and affairs of the group
and of all circumstances material to or likely to be material to the
business of the group.
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TBG Learning Limited

NOTES TO THE FINANCIAL STATEMENTS

1

Turnover

All turnover is derived from activities within the United Kingdom and Ireland.

Interest payable 2011 2010

On hire purchase and finance lease contracts

Bank interest Lo L | S
(Loss)/profit on ordinary activities before taxation 2011 2010
£ £

(Loss)/profit on ordinary activities before taxation of the company and its

partnership interests is stated after charging:

Depreciation of tangible fixed assets 422,116 310,067
- Directors’ emoluments as executives (note 4) - 81,085

Auditors' remuneration;

- Audit services 35,000 32,000

Lease/hire of equipment and facilities 261,738 305,066

Dilapidations' provision 31,336 134,895

Property rents payable 1,966,256 1,454,414

The company share of the profit in its partnership interest for the year was £6,957.

Directors’ emoluments

The emoluments of the current chairman were nil. The emoluments of the highest paid director in the
year ended 31 December 2011 were £nil (2010: £81,085).

The number of directors whose emoluments (including pension contributions) fell into the following ranges
are analysed below:

2011 2010

Number Number

£0 - £5,000 7 5
£30,001 - £35,000 : ;

£80,001 - £85,000 - 1
£85,001 - £90,000 - s
£90,001 - £95,000

£95,001 - £100,000

7 6

During the year consultancy services to the value of £9,480 or €11,000 (2010: £nil) were provided by
Laragh Consulting to TBG Learning Limited. Frank Flannery, a director in the company, is a director of
Laragh Consulting. No other transactions took place between the directors and the company.
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REHAB FOUNDATION ACCOUNTS 2012

The attach

L atcounts gre the stalutory accounis for Rehab Foundation. An slemers of Rehal Bingn Inttery

ated costs being nrives and commission are not reflected in these accounts but are in the Rehab Group accounts

ihe Rehab Foungaton slatulory atcoun pas nod coreect n that thes includes

TSRS

BEL.

nbat the oo of

= ingome 1 stitegty aistng departn

Satutory acdounts

e bow s toihe i

Tolal ieame

Total income

ey sales 2,998

R 938

& local People of the vear awards AB4

)

urchpetse collections 131
Coancerts / shows iR
Carporate do s dnrestricted 24

&
19
Sponsored £ sports avants G4
1 davior Rehab i81
imrernational walks 79
Orher miszellaneous 78 i
l‘r'ofa! income
H
(1,311} i
missions {1,112} i
Promotion acvertising {GB2)
Direct pavioll costs 1726)
Mher costs {1,276)
| {5,107}
Suty toral 50
Danationd accross the aroup in ireland {429}
Restructuring costs (288)

Loss per statutery accounts Rehab Foundation 677}
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REHAB FOUNDATION LIMITED

DIRECTORE' REPORTYT
FOR THE YEAR ENDED 31 DECEMBER 2012

The dreclors present thein report and {he financial stalements for the veat ended 31 December 2012,

Lirectors' responsibilities statement

A0s are responsibie

it i Gl

nstitude of Chartered

Board and promuigated by the

i
clal

e make judgements and accdunting estimates that are reasonable and prudent;
- prepare the financial siatements on the going concern basis unless it is inappromiate to presume that

the company will continue in business

The direclors confirm that they have complied with the above requirements in preparing the financia

statements.

The diroclors sre responsible for keeping proper books of account that disclose with reasonable accuracy al
any time the financial position of the company and enable them to ensure that the financial statements are
prepared in accordance with accounting standards genarally accepted in Ireland and comply with the
Companies Acls 18683 fo 2012, They are also responsibie tor safeguarding the asseis of the company ana
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Principal activities

The company organises a range of fundraising activilies for the Rehah Group, consisting mainly of the Rehab
Bonanza Draw, Rehab Readio Binge and fundraising events,

Business review

Overall, the market environment for fundraising activities was very difficult in 2012 due fo depressed economic
conditions.  With a view to improving petformance through reducing costs, a number of stali working on our
communily fundraising activities were made redundant during the year. Against {his backdrop, Rehab Bonanza
Draw put in a really strong performance with sales increasing by 30% as a resull of inlensificd telesales

aclivites.  On the other hand, Rehab Radic Bingo had a difficull year with sales declining 10% as a result of

diminished activily in the relail sector. Genera! fundraising activities such as walks, events and coliections had a
difficutt year,

Resulis

The loss for the year, after taxation, amounted to €678,8
parent and other group companies of €438,615 (2011 - €

s |

7 (2011 - loss €215,284) which includes donalions to
57 668).

9



REHAR FOUNDATION LIMITED

DIRECTORS' REPORY
FOR THE YEAR ENDED 37 DECEMBER 2012

Direciors
The names of the persans who were dirgciors  al any time during the year are sci o below, Unless indicaied

otherwise they seives ag direclors foi the entive yeal.

CIHIE:

CRevill  (fesig:

24U Mareh 20132)
Books of avcournt

The measures taken by the direciors 1o secure compligncs with the company's obligation (& eep proper baoks
of account are the use of appropriate systems and procedures and the employment of competerd persons. The
hooks of account of the company are kept at Park House, Stillorgan Grove, Stillorgan, Co Dublin,

Posi balance shoct events
Theie have been no significant evenis affecling the cormpany since the year end.

Auditors

The auditors, PricewalerhousaCoopers, continue in office in accordance with section 160(2) of the Companies
Act 1863,

This repori was approved by the board and signed on ite behalf,

¥ ’ i A
e KAy S
i s i Voo ¥
K Pool
Direcior

A

it



INDEPENIENT AUDPPORS REPORT TO OTHE MEMBERS OF HEHAR FOUNDATION
L IMTTED

el v
HEte [oTR IS

Wi ¢ finnpeial stateinenis of Rebab Poundnbion Lamitted [or the vear ended 4
vy the Proft and Loss Aceount, the Balanee Sheet, the Accounting Podcies

Head 1 then proparation s Liish

I
gated by the Institabe of

celiled noles. The Bane inl peporting framework that bas hees apph
ting Counal wud promualy

aodasued by the Fioaauw
catntants in beeland {Generally Aceepied Accounting Practive in Treland )

hl"i

SO 115111

Clhyart

Hespeciive PeSPOLS] ihilitiog n! dir'wi ws et andilors

As erplamed more s the Dhivecions E\.“'Jn-"'-.al'!ihii:_. Bratement sof oul on 11':11”' 1. the

cespunsibile for the preparation of the !}Ims dal statements piving s troe and Ine views Our respaor

to andit and express an opinion on the financial statements in accordanee with Tvish law and Pnternat Jmml

fi’i'un(lm‘c?q on ﬂ‘ldii“'ng (UK and 11'01“161) Those standards requive ns to comply with the Auditing
Practices Board’s Ethical Standards {or Auditars,

O c'l«}l By

This report, including the opinions, has been prepared fov and only {or the company’s members as o body
m aceordanes with Seclion 193 of te Companies Act, 1000 and for no other purpose. We do not, in giving

persen 1o whaom thig

these opinions, aceept o assume responsibility for any other purpose ov o any other
report is shown or into whose hands it may come save where expressly agreed by onr prior consent in

writing,

Seope of the audit of the fioancial statements

An audil involves obtaining cvidence about the ameunts wnd dissiosures In the financial statetent
sufficient to ghve reasonable assnrance that the financia] statements are free from materiad misstatement,
whether caused by fraud or error. This indudes an assessment oft whether the aceonnting policies are
Appro prisnte 1o the ¢ nmp;my s eirewmstances and bave been congistently applied and adequately disclosad;
the ;u.'::;csrmbin:m'::; of significant accounting eslimates made by the directors; and the overall presentation
af the financial statements. In addition, we read all the financial and non-Gnancial information in the
Directors’ Heport to identify material inconsistencies with the andited financial statements, 16 we become

aware of any apparent material migstalements or inconsistencies we cousider the implications {or our

roport,

Opinien on financial staienenis
In my opinjon the fnancial statements:

give o true and fair view, in accordance with Generally A{*cepis*d Aceountling Practice in lreland of
as at 31 Decenthar 2012 and of ite loss for the vear they ended; and

the state of the compuny's affairs
Companies Avts 1003 Lo

& e been propecly prepmeed 1o accordance with the roguivements of the (

1

23,

PriceweierhouseCoopers, One Spencer Dock, Novth Wall Quay, Dublin 1, Ireland, 1LD.J5. Box No. 157
Tr4352 (0} 1 702 6000, Fr 4854 (0) 1 702 6200, wwwjnwc.cont/ie




INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF REHAB FOUNDATION
LIMITED - continued

Matiers on which we are reguired (o report by the Companies Acts 1903 1o 2a12

&

We have obisined all the information and explunations which we consider necessary {or the

nurpeses of owr andit,
111 el 1|1 apinion proper ho*)kr- of acconnt have been kept by the company.
temonts are fn agrecment with the books of aveount.

the infupmation piven in the Divectors’ Report s consistent siih the hoanojal

i aur
statements,

The net assels of the company, as stured in the Balanee Sheel, are notmoere than half ¢
of its called-up share capital and, in our opinion, or: that basis there dicl exist at 31 I)wnmnm 4e12 a
finaneial situation which under Section 401} of the Companies (Amendment) Act, 1983 reguires L
convening of an extraoydinary general meeting of the company. ‘This meeting was held on 14

September 2012,

14

Matters on which we are required to report by (‘m.eptmn
We have nothing to report in respect of the provisions in the Companies Acts 19063 o 2012 which require
us to report o you if, in our opinion, the disclosures of divectors’ remmmeration and transactions specified

by Jawe e not made.

!
e B
A '!ﬂ’}"‘t r/“"‘ o=

-
John Dunne {(Statufory auditor)
for and on behalf of PricewaterihouseCoopers
Chartered Accountants and Statutory Audil Firm
Dublin

oo .
.!’-;;,-«- &L 1.5 =

4



REHAB FOUNDATION LIMITED

PROFIT 4ND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 20612

ar
Fole

Turnove! 1,2
Administrative expenses
Cperating (lossiprofi
Dinniations {o parent and other groun compenias
Logs batore taxation (6768 214
Tax on loss

14

Loss for the financial year

Alt amounts relate to continuing operations.

There were no recognised gains and fosses for 2012 or 2011 other fhan those included in the Profit and loss
geootnt,

Signed on behalf of the board

t_ i { L i iy n
A Kering - K Poole
Drecior Director

Date: /1 Masl. Zals

The notes on pages 7 to 12 form part of these financial stalements.

Y



REHAB FOUNDATION LIMITED

BALANCE SHEEY
AS AT 31 DECEMBER 2012

Fined assets
Tangible sssete

invastimenis

Currant assels

frahtars

Caab gt b i B ]
iLeabh Gl el 8nG ih asid

Note

Creditors: amcunts falling due within one

year
Net current fiabilities
et liabilities
Capital and reserves

Called up share capital
Piofit and loss account

Sharehelders' deficit

Signed on behaif of the board:

A Kering,
Director

Date. £ flesrl &g

10
11

(1,600,037}

K Poole
DHrector

The notes on pages 7 to 12 form part of these financial statements.

(844,575)

e

130
(844,705

(644,575)

)

{915,478)

e
R
(249,149

(167 B818}

138

{167,748}

(167,618}




REHAB FOUNDATION LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2012

1 Accounting policies

1.3

1.4

3asiz of preparation of finangia! statements

‘e I accordance with accouning standards genovaly

MEen G

& . frefand ang ineh statute comprising the Campanies Acts 1865 16 2012
wencrally accepled in reland in prepaning fnantal slpiements gung & e

by the Institute of

ds Board and publist

and {ain view me hose jssued by the Accounting Stanae

Chantered Accountanis in heland

rrprdemy e D T R T e T e e §
e the Bisiorical O0nd Sonwvenunt modaned Oy i

Guoing concern

The financial statements have been prepared on a going concern basis. The ability of the company o
cperate as a going concern is dependent on the continued financial support frem the Rehab Group,
its ullimate parent company. The Board of the Rehab Group has pledged 10 continue to provida
financial suppon, as necsssary, to enable the company (o continue in operation for the {oreseeable
futwre and for a period of at least iwelve monins from the date of approval of these financial
siatements, The direclors are satisfied that this support will confinue to be made available jor the
foreseeable fulute As a resull, the directors believe that the going concern concept is appropriate {o

the company,
Turnover

Fund raising income
Income from fund raising activities is brought into account when the cash is received or the amount

receivable has been determined with certainty.

Income from radio bingo activities
The company operates the radio bingo activities on an agency basis for the Rehab Group and
income from these aclivilies reprasents the management charge payable by the Rehab Group under

the terms of the agency agreement in place.

Tangible fixed assels and depreciation

Tangible fixed assets are staled al cost less depreciation. Depreciation is provided al rates
calculated fo write off the cosi of fixed assels, less their estimated residual value, over their
expected usefu lives on (he following bases:

Motor vehicles - 4 vyears
Fixtures and fittings - 10 years
Computer equiptnent - 3years
Other fixed assels . see helow

Other fixed assels represent IT equipment which was al test siage and has nol been brought into
use at year end.

investments

Investments held as fixed assets are shown at cost less provision for impairment.



REHAB FOUNDATION LIMITED

NOTES TC THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2012

1 Accounting poficies {continued)

1.6 Operating leases
Rentale under operating leases are charged to the Frofit and loss account on & Straght line basie

over the lease i2nm

Benefils received and receivable as an incentive {o sign an operaling lzase are recogised o &
straight line basis over the period untit the date the rent is expecied lo be adjusied Lo the prevailng

market rate,

1.7 Pensions

e red by contributions by the company o 2
seperately administered Rehab Group pension fund. Annual contributions are basao on actuanal
valuations oblained at intervals of three years, and are charged (o the revenue alocount on an
accruals basis aver the period of employment of pensionable employees.

The pension entittemenis of the employess are

Z: Turnover

This company, in commoen with many others of similar size and organisation, derives certain of its recoipis
from voluntary donations. These amounts cannot be fully controlied until they are entered in the
accounting records. Accordingly income from fund-raising activities is brought into account when t{he cash
is received or the amouni receivable has been determined with cerlainty.

3 Operating {loss)fprofit

The operating (loss)/profil is stated after charging

2012 2011
€ €
Depreciation of tangible fixed assets:
- owned by the company 22,527 16,781
Auditors' remuneration 13,988 12,789
Operating lease rentals:

25,565 27,796

- plant and machinery

During the year, no director received any emoluments (2011 - €NIL).



REHAB FOUNDATION LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2012

2
o

Siaff coste

Siaff costs were as {ollows

Employess

B Taxalion

The average monthly number of empicyens, including ine direclors, duning the year

Z20%2
MNe.,
10

This company is exempt from Corporaticn Tax on any surpluses and chargeable gains

8. Tangihle fixed assets

Moior
vehicles

e
=

Cost

Al 1 January 2012 20,800
Additions -

At 31 December 2012 20,600

Fintures and
fittings
=

80,034
4,823

84 857

Bepreciation

At 1 January 2012 1,268
Charge for the year B150
AL 51 December 2012 6,438
Met book value

Al 31 December 2012 14,162
At 31 December 2011 18,312

52,943

Computer
equipment
(..?

12,238

8,083

Other fixed
assels
&

59,865

59,865

59,96

2011
No.
10

Total
(_E

142,299
77,804

220,103




REHAB FOUNDATION LIMITED

NOTES TC THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2012

Fixed asset investments

Cost or valuation

e

At January 20102 and 31 December 2012

Met book value

A F1 Decembar 7012

AL 31 Decembey 2011

Subsidiary undertakings

The following were subsidiary underiakings of the company:

Name

invesunea

A

The Care Trust Limited (incorporated in the Republic of lreland)

Debtors

Amounts owed by group undertakings
Other debiors
Prepayments and accrued income

Creditors;
Amounts falling due within one year

Bank loans and overdrafis

Trade crediiors

Amounis owed to group undertakings
Ofther taxes (see below)

Accruals and deferied income

Other taxes

PAYEIPRSI

Clase of shares

Ordinary

2012

€

2,313
418475
162,122

582,910

2012

(._:

73,893
48,593
737,824
10,746
728,971
1,800,037

2012
€
10,746

Holding
50 %

2011

700
502,445
144,438

G47 584

201

1
€

75,111
486,734
12779
360,854



REHAB FOUNDATION LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2012

b

Share capital

130
Roserves
Frofit ang
loss acoournt
)
AL danuary 20102
Loss for the ve
Al 31 December 2012 (844 705}
Reconciliation of movement in shareholders’ deficit
2012 2011
3 c
Opening shareholders' (deficitifunds (167.618) 47 676
Loss for the year (676,867) (215,254)

{167,618}

Closing shareholders' deficit

Pension commitments

The pension entittements of eligible employess arising under a defined beneiit scheme are based on final
nensionable pay and have bean sccured by contributions by the company fo a separately administered
sension fund operated by The Rehab Group. The directors do not believe it is possible to identify the
company's share of the underlying assets and liabilifies in the defined benefit scheme on a consistent and
reasonabie basis and Rehab Foundation has availed of the multi-employer exemption and accounted for
the contributions lo the Scheme as if it were a defined contribution scheme in accordance with FRS 17 -
Retirement Benefits. The scheme's actuary confirmed that it is not possible to accuralely split the assets
and liabililies of the scheme belween the various parlicipating entities, on a consistent and reasonable
basis. This is because the assets held by the pension scheme are pooled and have never been directly
attributed to any individual entity. Also, the contributicn rate and the current service cost calculated apply
to the pension plan as a whole. Disclosures for the Group's assets and lizbilities in the scheme are made
in the financial statements of The Rehab Group.

I December 2012 The Rehab Group gave formal notice fo the Trustees of their intention to cease ifs
sponsorship of the defined benefit scheme. Giving this decision the Trustees have informed members of
thelr decision to commence wind up with effect from 17 March 2013,

A defined contribution scheme is also in place which is funded by contributions from both the participating
employees and the company. The asseis of this scheme are held in a separately administered fund
operated by The Rehab Group.

19



REHAB FOUNDATION LIMITED

NOTES 7O THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2012

13.

14,

15.

16.

17.

Pension commitments {continued)

ge for the year was & G011 €81,827) €14.600 (2011 €16,450) of the 2012
s ihe Definzd Conirbution scl
Cporating lease commitmaenis
under non-cancetable opsrating lcases &

A1 G7 December 2012 the caompany had annual commitmenis

i
folionas

Expiry date;

Within 1 year

Related party transactions

Rehab Foundation Limited is wholly owned within The Rehab Group. Transactions with The Rehab Group
and with other whelly owned subsidiary companies of The Rehab Group are not disclosed as the company
has taken advantage of the exemption available under FRS 8 "Related Party Disclosures” from disclosing

such transactions,

Ultimate parent undertaking and controlling party

The parent company and controlling party of Rehaby Foundation Limited is The Rlehak} Group, which is the
parent company of the smallest and largest group to consolidate these financial statements. Copies of

The Rehab Group consolidated financial statements can be oblained from:

The Company Secretary
Rosltyn Park
Sandymolnd

Dublin 4.

Rehab Foundation Limited has not presenied a separate cash flow statemenl 2s it has availed of the
exemption available under FRG 1 "Cash Flow Statements”,

The FRS 1 exemption is available as 100% of Rehab Foundation Limited's voting rights are conirolied
within The Rehab group and the consolidated financial statements of The Rehab Group (in which Rehab
Foundation Limited is included) are publicly available

Approval of {inancial statements

The board of directors approved these financial stalements for issue on 27 March 2013,

12



RehabGroup

Investing in People, Changing Perspectives
POLICY"
Title: Whistleblowing
Lead Sarah Jane Dillon Contact Sarahjane.dillon@rehab.ie
Director: (tel & email): + 353 1 2057398
Applies [ JALL [_] Scotland [ | Poland
Jurisdiction:  [_] England X Ireland [ ] Netherlands
Effective 6" September 2010 Division: All
from:
Business Corporate Affairs
Area:
Version 1.00
Number:
Reference COR-GOV-001 Subject/Activity: | Governance
Number:

If you have any queries related to this procedure, please email the Lead Executive COR-
GOV-001(@rehab.ie

Policy Statement
Introduction

The Rehab Group (Rehab) is committed to achieving the highest possible standards of
service, including honesty, openness and accountability, and recognises that staff
members, service users and stakeholders have an important role to play in achieving this
goal. Existing good practice within Rehab in terms of systems of internal control, service
compliance and regular audit, and the external regulatory environment in which the
organisation operates means that cases of suspected inappropriate or dishonest conduct
rarely occur.

However if cases do occur Rehab wishes to be alerted to any problems at the earliest
opportunity. If all other internal Rehab policies and procedures appear inappropriate, this
Whistleblowing Policy and the associated Procedure provides an alternative route for
raising issues with Rehab.

" Rehab Group may amend, replace or withdraw this procedure, and/or any related policies, procedures or guidelines, from
time to time at its absolute discretion. In the event of any variation of the procedure, we will notify you by means of a staff
circular.

| Ref No.: COR-GOV-001 Version No.: 1.00 Page 1 of 5 |




Rehab Group POLICY

If some issue is troubling you, that you think Rehab should know about or may need to
look into, it is possible that the matter can be resolved by referring to another policy. Key
policies that may assist you include;

Grievance (Staff Members)
Service User Complaints
Discipline (Staff Members)
Dignity at Work

Equal Opportunity — Diversity
Health & Safety

VYN Y YV

For example, you may be upset about issues relating to your employment, in which case
you should use the Rehab Group’s Grievance Policy or Dignity at Work Policy, which are
available on the Group intranet or can be obtained from Human Resources. The above list
of policies is not exhaustive and other policies may also be relevant.

However, if you believe the matter cannot be dealt with satisfactorily using these or other
Rehab policies, please follow the steps in this Whistleblowing policy. This
Whistleblowing policy is primarily for concerns where the well-being or interests of
others or of the Rehab Group itself are at risk. A list of examples of the types of issue
which may be raised under this policy is set out on page 5 below, but you should also feel
free to raise other issues not specifically mentioned on that list.

This policy aims to:

»  State clearly that it is safe and acceptable for all stakeholders to raise a legitimate
concern about any suspected or alleged practice that you believe is contrary to Rehab
Group policies and/or at odds with the ethos and ethics of the organisation. Without
your help, there is a risk that the Rehab Group will not know about potentially
serious issues until it is too late.

o  Seek to protect staff, service users and other stake holders who raise issues under this
policy. Provided you raise an issue in good faith and you have reasonable grounds
for believing that the issue you are raising is genuine, Rehab will endeavour to
ensure that you do not suffer any adverse consequences as a result, you will not be at
risk of losing your job (if you are a staff member) or service provision (if you are a
service user), or suffer any form of reprisal as a result.

We will not tolerate the harassment or victimisation of anyone raising a genuine
concern. As long as you are acting honestly and have reasonable ground for
believing that the issue you are raising is genuine, it does not matter if it
subsequently proves that you are mistaken. However, we do not guarantee this
protection to an individual who maliciously raises a matter they know to be untrue,

| Ref No.: COR-GOV-001 | Version No.: 1.00 l Page 2 of 5 |




Rehab Group POLICY

— ——

or who raises an issue without having reasonable grounds for believing that it is
genuine.

e  Enable you to raise concerns about suspected/alleged practice that you believe is
contrary to Rehab Group policies and/or at odds with the ethos and ethics of the
organisation, at an early stage and in the right way. If you have a concern, and
provided you have reasonable grounds for believing that the issue to which it relates
is genuine, we would prefer that you raised the matter at once, rather than wait until
your concern is proven. Delay could damage our service users’ interests.

Your Confidentiality
All information we receive under the Whistleblowing policy will be treated
confidentially to the extent possible. If you provide us with personal or sensitive
personal data, we will handle this in line with the Rehab Group’s legal data
protection obligations and with the organisation’s Data Protection Policy. If you ask
us to protect your identity by keeping it confidential, we will not disclose it without
your consent. The only exceptions to this are if we are legally required to reveal
your identity or if your disclosure raises an issue which we cannot properly
address without disclosing your identity. If a situation arises where we are
required to reveal your identity or where we are unable to resolve a concern without
doing so (for instance if a statement is needed from you), we will endeavour to
discuss with you options on how we can proceed.

Your Anonymity
It is Rehab’s clear preference that complainants waive anonymity for the following
reasons;

» Rehab can revert to the individual with queries to help aid an investigation
process

» Rehab can establish if the same complaint has been made by several staff
members/stakeholders which will duly inform the investigation of the
complaint

» Rehab can, to the extent appropriate, contact the complainant updating
him/her of the investigation result and decisions/actions taken

False Reporting

There may be circumstances where a concern is highlighted based on genuine belief by a
person that something is wrong at a particular time, which is subsequently demonstrated
to be without foundation or inaccurate. In such circumstances the person will be
informed, to the extent appropriate, of the discrepancy between their account and the facts

| Ref No.: COR-GOV-001 [ Version No.: 1.00 | Page 3 of 5 |




Rehab Group POLICY

at hand. If the organisation is satisfied that the person acted in good faith and had
reasonable grounds for believing that there was an issue which needed to be disclosed, no
further action will be taken.

However, if a staff member has deliberately and knowingly disclosed a concern they
know to be unfounded, or which they do not have reasonable grounds for believing is
genuine, they may be subject to the organisation’s disciplinary procedure.

Scope

This policy applies to all Rehab Group staff, volunteers, service users and Members of the
public.

Definitions

Practices which This policy applies in respect of any serious wrongdoing in

are contrary to connection with any Rehab business and any practices which are
Rehab Group contrary to Rehab Group policies and/or at odds with the ethos and
policies and/or at  ethics of the organisation. This is a broad category, and stakeholders
odds with the considering raising an issue should not be reluctant to do so due to

ethos and ethics of any concerns about whether the relevant issue would be covered by
the organisation this policy.

Without prejudice to the generality of the foregoing, examples of
the types of conduct covered by this policy include, but are not
limited to:

Abuse/maltreatment of service users

Financial impropriety or fraud

Failure to comply with a legal obligation

Negligence

Unlawful contracts

Breach of contract/s

Corruption

Bribery

Endangering health and safety of staff members,
service users and/or the public or damage to the
environment

Criminal activity

Improper conduct or unethical behaviour

Serious conflict of interest without disclosure
Substantial mismanagement of resources

[ Ref No.: COR-GOV-001 | Version No.: 1.00 l Page 4 of 5 |




Rehab Group POLICY

® Deliberate concealment of any of the above

° Poor/ Inadequate level of service provision by staff
member to service user (s)

Related Policies

Grievances HRM-REL-003

Equal Opportunity — Diversity HRM-EQU-001

Discipline HRM-REL-002

Dignity at Work HRM-REL-004

Related Procedures and Guidelines

Whistleblowing Procedure COR-GOV-001.1P

Health Service Executive Procedures on www.hse.ie/...Procedures.../Protected discl

Protected Disclosures of Information inthe osures of information.pdf
Workplace

Reference Documents

See the list(s) of reference documents in the related policies listed above

| Ref No.: COR-GOV-001 | Version No.: 1.00 Page 5 of 5 |




RehabGroup

Investing in Peapie, Changing Perspectives

PROCEDURE’

Title: Whistleblowing

[ead Sarah Jane Dillon Contact Sarahjane.dillon@rehab.ie
Director: (tel & email): +353 1 2057398
Applies [ JALL [ ] Scotland [ ] Poland
Jurisdiction:  [_] England X Ireland [ ] Netherlands
Effective 6th September 2010 Division: X Al

from:

Business Corporate Affairs

Area:

Version 1.00

Number:

Reference COR-GOV-001.1P Subject/Activity: | Governance
Number:

If you have any queries related to this procedure, please email the Lead Executive COR-
GOV-001(@rehab.ie

Overview

= i
How to Raise a Concern

Where any individual, be they staff, service user, stakeholder or member of the public, has
a reasonably based concern about any practice/issue/event in the Rehab Group that has
occurred or is in danger of occurring, they can raise the concern via the process outlined in
this procedure. Examples of concerns that might be raised under this procedure are as

follows:

- Concern regarding a practice believed to be at odds with the ethos and ethics of the
organisation,
- Concem regarding a practice believed to be contrary to Rehab Group policies,
- Concem regarding a practice where the health and welfare of service users/staff or
the public may be at risk,
- Concern that Rehab Group as an employer is not meeting its legal obligations
- Concern that there is a reckless or deliberate inefficient use of public/grant obtained

* Rehab Group may amend, replace or withdraw this procedure, and/or any related policies, procedures or guidelines, from
time to time at its absolute discretion. In the event of any variation of the procedure, we will notify you by means of a staff

circular.
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funds
The above is an 1llustrative rather than exhaustive list.

The procedure applies in addition to, rather than in place of, other Rehab policies and
procedures. If you are a Rehab employee or service user, you should consider whether there
are other Rehab policies, including the Grievance policy and Complaints policy, which may
provide a more appropriate route for raising your issue.

Stakeholders other than staff member and service users should use this procedure in the first
instance as they may not have access to other internal Rehab Policies.

In addition to the Whistleblowing policy and the various other Rehab policies mentioned, if
you work for a Rehab group company providing a HSE funded service, you may be able to
raise issues in relation to aspects of the Rehab Group’s activities with the Health Service
Executive (HSE) under the HSE’s Procedures on Protected Disclosures of Information in
the Workplace (the “HSE Procedures™). Disclosures under the HSE Procedures benefit
from additional legal protections for persons making disclosures, but the scope of issues
which may be raised is narrower than under the Whistleblowing policy. Further information
about the HSE Procedures can be found at the following web sites:

http://www .hse.ie/eng/staff/HR/Policies, Procedures and Guidelines/

http://www .higa.ie/protected disclosure.asp

Disclosures made under the Rehab Whistleblowing policy are not the same as disclosures
under the HSE Procedures, and do not benefit from the same legal protections as
disclosures under those procedures.

In line with best practice Rehab Group has a designated Whistleblowing Panel. The
Whistleblowing Panel will meet and discuss all concerns raised under this procedure. The
Whistleblowing Panel will discuss the most appropriate way to explore and resolve the
concern and will, in so far as possible, keep the individual who raised the concern informed
of decisions and progress made in relation to the issue raised.

The Whistleblowing Panel consists of the Director of Policy and Service Compliance (who
is the Chairperson of the Whistleblowing Panel), the HR Director or a senior representative,
the Finance Director or a senior representative, and a Director or senior representative of all
operational divisions (Health & Social Care Services, Training & Employment Services,
Rehab Enterprises, Fundraising & Lotteries and UK Services).
If an incident is being raised that relates to any of the listed members of the panel, or key
personnel listed in the process below e.g. Director of Policy and Service Compliance, CEO
_or members of the GMT then these individuals will not in any way be involvedinthe
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process and an alternative designated person(s) will be put in their place within the process
outlined below. As all initial communications are directed through the procedure to the
Chairperson of the Panel, if the issue raised relates to them, then the issue should be
directed to the CEO.

Procedure — S'theps'

No. Description _ Responsibility

1 If a staff member/service user has a concern based on a reasonable Staff
belief and/or justification that they believe is not covered by a specific Member/Serv
Rehab policy, the staff member/service user should raise the concern  ice User
with their line manager/centre/operation manager as appropriate,
either verbally or in writing.

2 If for whatever reason a staff member/service user does not feel Staff
comfortable raising the concern with their line Member/Serv
manager/centre/operation manager as appropriate, or if having raised  ice User
the concern the matter remains unresolved, the staff member/service
user should then raise the matter with a more senior manager within

their department/centre/region. __ e L : .
3 All other stakeholders should raise issues under this procedure in the - Stakeholders
- first instance. . (excluding
'  staff
- members and
4 If; Staff

» the concern has not been resolved Member/Serv
> a staff member has reason to avoid bringing the concern to a ice

manager or User/Stakehol
> the complainant is not a staff member or Service user of Rehab  der

group

the concern may be reported on the Whistleblowing Reporting Form
(see pages 7-10 of this document) and sent to the Director of Policy
- and Service Compliance (who acts as Chairperson of the
Whistleblowing panel). If you do not wish to fill in the form you can
telephone the designated telephone line (00353 (0) 86 0432942) and

___________ provide details.
5 % Alternatively if you work in a group company providing a HSE ; Staff
| funded service you may prefer to raise your concern with the Health | Member/Serv
Service Executive (HSE) under the HSE’s Procedures on Protected ice
| Disclosures of Information in the Workplace (the “HSE | User/Stakehol
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Procedures”). Disclosures under the HSE Procedures benefit from
additional legal protections for persons making disclosures, but the
scope of issues which may be raised is narrower than under this
policy. Further information about the HSE Procedures can be found at
the following web sites:

http://www.hse.ie/eng/staff/HR/Policies, Procedures and Guidelines/

http://www.higa.ie/protected disclosure.asp

6 _Th_e_'}at;l_{éy & Service Compliance Director will se't_-up a r”r"i"eetin_g_-(_jfm_

the Whistleblowing Panel to consider the issue raised. Having regard
to the specific nature of the issue raised the Policy & Service
Compliance Director will determine whether each division should be
represented by the relevant Director or by another senior
representative. The Policy & Service Compliance Director may
alternatively choose to set up a meeting of a smaller group of
members of the Whistleblowing Panel who are most appropriate to
consider the relevant issue, which may include the Director of the
division to which the issue relates. Such smaller group will then
constitute the Whistleblowing Panel for the purposes of the relevant
issue. The Whistleblowing Panel will meet and discuss the issue you
have raised. The purpose of this meeting will be to decide one of the
following:

1)  If the issue warrants investigation; or

i1) Ifthe issue does not warrant an investigation (including where
the issue has been fully investigated already under another Group
policy); or

ii1) If an investigation under one of our other policies is more
appropriate.

7 The CEO will then be informed of the concern raised to the
Whistleblowing Panel and of the panel’s decision to investigate or
not.

o

The Policy &

Service
Compliance
Director/WHI
STLEBLOWI
NGA Panel

‘Whistleblowi

ng Panel

8 The Director of Policy and Service Compliance will inform the

Director of

members of the GMT as appropriate. The GMT will communicate Policy and
the terms of reference of any investigation to members of the relevant = Service
____Senior Management Team where appropriate. ~_ Compliance
9 - The Whistleblowing Panel will finalise the terms of reference of - Whistleblowi
- investigation and decide whether an internal/external investigationis = ng Panel
required. RSN UL (VN SN S | N N
10 The Chairperson of the Whistleblowing Panel will acknowledge, in Whistleblowi
writing, your notification of the matter and, to the extent appropriate, ~ng Panel
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12

13

17

~ inform you of the Whistleblowing Panel decision to investigate or not

and the reasons for this decision. The Whistleblowing Panel will give

as much detail as possible in the acknowledgement and will strive to

Where approprlate the Whlstleblowmg Panel will nominate an Whistleblowi
internal investigation team and instruct that an investigation ng Panel
commences in accordance with the relevant Group procedures on

_investigation. :

[f issues separate to the original concern emerge during or as aresult  Investigation
- of the investigation, they too will be investigated if falling within the = Team/

terms of reference of the original investigation. If issues emerge that =~ Whistleblowi

do not fall within the terms of reference the Whistleblowing Panel ng Panel

may decide, on receipt of the report, to instigate a further investigation
~covering these new issues.

When the investigation is complete a report will be completed & Whistleblow?
_submitted to the Whistleblowing Panel by the investigation team. ~ ng Panel B
- Should the Whistleblowing Panel decide that an external 1nvest1gat10n - Whistleblowi
. is necessary appropriate external bodies such as the Garda - ng Panel
- Siochana/police, regulators, funders, external auditors, etc. may be
- contacted. The Rehab Group will give full assistance to these bodies
_in their investigation. o

The Whistleblowing Panel will report to the CEO or the Group Whistleblowi

Management Team, as appropriate, on the outcome of investigation ng Panel
~with proposed actions. :

. The Whistleblowing Panel will, to the extent appropriate, report to the - Whistleblowi
 complainant on the outcome of investigations. It may not be possible  ng Panel

_or appropriate, having regard to the nature of the issue raised, Rehab’s -

“legal obligations, and in particular the confidentiality and data _

_protection rights of others, for the Whistleblowing Panel to reportto a

complainant on the outcome or any other aspect of its investigations. =~

The Whlstleblowmg Panel will finalise actions and recommendations ~ Whistleblowi

required and will designate timelines. ng Panel

The actions, recommendations and timelines formulated by the CEO/GMT

Whistleblowing Panel will be transmitted to the CEO and the Group

Management Team who will have due regard to them in considering

what further actions should be taken by Rehab.

- The Whistleblowing Panel will issue a monthly report on their work  Whistleblowi
__to the CEO. ngPanel
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Scope

This procedure applies to all Rehab staff, volunteers, service users, and members of the
public.

Definitions

Practices which are This policy applies in respect of any serious wrongdoing in
contrary to Rehab Group connection with any Rehab business and any practices which
policies and/or at odds are contrary to Rehab Group policies and/or at odds with the
with the ethos and ethics  ethos and ethics of the organisation. This is a broad category,
of the organisation and stakeholders considering raising an issue should not be

reluctant to do so due to any concerns about whether the
relevant issue would be covered by this policy.

Without prejudice to the generality of the foregoing,
examples of the types of conduct covered by this policy
include, but are not limited to:

Abuse/maltreatment of service users

Financial impropriety or fraud

Failure to comply with a legal obligation
Negligence

Unlawful contracts

Breach of contract/s

Corruption

Bribery

Endangering health and safety of staff members,
service users and/or the public or damage to the
environment

Criminal activity

Improper conduct or unethical behaviour

Serious conflict of interest without disclosure
Substantial mismanagement of resources
Deliberate concealment of any of the above
Poor/ Inadequate level of service provision by
staff member to service user (s)
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Related Policies

Grievances HRM-REL-003
Equal Opportunity — Diversity HRM-EQU-001
Discipline HRM-REL-002
Dignity at Work HRM-REL-004

Related Procedures and Guidelines

See the list(s) of related procedures and guidelines in the related policies listed above

Reference Documents

See the list(s) of reference documents in the related policies listed above
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WHISTLEBLOWING - REPORTING FORM

1. PERSONAL DETAILS®

Name:

Department:

Company:

Address (if off-site or non staff member)

Contact details: Extension:

Mobile:

Line Manager:

" Disclosures may be anonymous but it is preferable that individuals give their name for investigation/follow up purposes. As
per the Whistleblowing Policy individuals can be assured that disclosures are treated with strict confidentiality, which will
only be set aside in very limited circumstances where this is necessary in order to address the issue raised or to comply with a
legal obligation. Where possible, Rehab will notify you and discuss the situation before setting aside your confidentiality.
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2. DISCLOSURE DETAILS

Name of individual(s)/service/department/centre
the Disclosure relates to:

Does the disclosure relate to one or more Rehab Group staff members?

Yes [ No L[]

If yes, please provide names and positions
held by person(s) (if known)

Please tick boxes for the area relevant to your disclosure:

(Tick as many boxes as are appropriate. The fact that your disclosure may not relate to any
of the specific examples listed here does not mean that it is not covered by the Rehab Group
Whistleblowing Policy. In that case please tick the box marked ‘Other’ and provide
additional details.)

1. Abuse of service users  [] 2. Financial impropriety or fraud [

3. Negligence [J 4. Failure to comply with a legal obligation L]
5. Unlawful contracts [] 6. Breach of contract/s [
'] 7. Corruption L

8. Endangering health and safety of staff members or the public [1 9. Bribery

L
10. Criminal activity (1 11. Improper conduct or unethical behaviour [
12. Serious conflict of interest L1  13. Damage to the environment O

without disclosure

14. Substantial mismanagement of resources [

15. Deliberate concealment of any of the above J
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Other [
Please give details;

When did the alleged events occur?

Summary of disclosure:

(Attach additional pages if necessary)

Description of any documentation provided or names of witnesses:

Have you reported this information to any other person in Rehab Group?

Yes []

No []

If yes, please provide details;
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3. ACKNOWLEDGMENT

YOU SHOULD READ THE FOLLOWING INFORMATION AND SIGN AT THE END
OF THIS FORM

I confirm that I believe on reasonable grounds that the information contained in this
disclosure is true. I am aware that | must not knowingly provide false information, or
information which I do not have reasonable ground for believing is true, intending that it be
acted on as a disclosed matter in accordance with the Rehab Group Whistleblowing policy.

Signed:

Date:

Any personal data you provide is collected for the purpose of responding to you,
investigating the issues which you have raised, and/or improving the services offered by
Rehab Group. Your personal data will be retained in accordance with rehab Group’s Data
Protection policy which is available at [website address].

For Office Use Only:

Register Number:
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