
How to upgrade the VPN client 
 

 

1. After entering in credentials and 
RSA token code there will be a 
prompt for a version upgrade. 

 
Click OK. 

 
2. A small box will pop up on the 

bottom right of the screen 
advising “Upgrading the 
NetScaler Gateway Plugin”. 

 
3. After a few minutes a dialog box 

will be displayed indicating 
installation. 

 
4. Click Yes to reboot. 

 
 

 


